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INTRODUCTION 

 
The purpose of this document is to provide the information necessary for sending and receiving business 

information using Electronic Data Interchange (EDI).    

 

EDI has many benefits: 

 • reducing  time-consuming tasks 

 • reduces costly manual procedures 

 • reduces rework 

 • reduces telephone time and costs 

 • increases data accuracy 

 • allows for proactive problem solving 

 
EDI used in the business environment allows the user to move toward a "paperless environment" with ease. 

 

 

XPRESS GLOBAL CONTACTS 

 
The following individuals may be contacted for more information about beginning an EDI relationship with 

Xpress Global Systems 

 

                                                            IT DIRECTOR 

                              Dewayne Hayes                   (423) 510 -5692                  dhayes@xgsi.com 

  

 EDI Support 

  Terri Felix   (423) 510-5654  tfelix@xgsi.com 

  XGS EDI                                 xgsedi@xgsi.com 

 

 
Fax:         (423) 510-4002 

 

  

Mailing Address:  Xpress Global Systems 

   4080 Jenkins Road  West 

   Chattanooga, TN 37421 

 

 



 


